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Beyond	the	Archives	
At	a	Planning	and	Zoning	Commission	hearing	a	few	months	back,	a	local	developer	requested	to	build	
housing	on	“the	old	Gate	City	steel	factory”	site,	a	site	that	was	not	on	my	(Jennifer’s)	radar,	despite	my	on-
and-off	residence	in	Boise	since	1981.	This	locaMon,	alongside	the	city’s	greenbelt	pathway	that	parallels	the	
Boise	River	through	town,	retains	no	trace	of	its	industrial	past.	Learning	about	this	relic	of	the	past	made	me	
think	about	the	former	greatness	of	America’s	urban	industrial	centers.	A	great	deal	of	redevelopment	and	an	
embrace	of	recreaMonal	pursuits	over	the	past	40	years	have	rendered	such	sites	invisible,	hiding	significant	
periods	of	urban	history	from	the	untrained	eye.	Through	government-sancMoned	cleanups	or	private	efforts,	
many	ciMes	have	transiMoned	working	waterfronts	and	warehouse	districts	into	recreaMonal	magnets	or	
trendy	retail	or	loS-living	districts,	thereby	pushing	our	industrial	past	out	of	sight.	While	the	transformaMons	
have,	in	many	cases,	revealed	anew	the	abundance	of	natural	resources	that	exist	in	urban	areas,	there	are	
cultural	and	demographic	consequences	associated	with	losing	this	visual	reminder	of	our	ciMes’	working	
pasts	as	we	try	to	hold	on	to	place-based	aVachments	in	a	globalizing	world.	As	I	have	begun	to	research	
Boise’s	industrial	history	for	an	arMcle	in	Montana	Magazine,	I	recognize	the	importance	of	this	larger	history	
for	clients	involved	in	CERCLA	sites	where	such	transiMons	are	the	primary	story,	and	understanding	the	past	
is	the	key	for	the	future.		

In	addiMon	to	SHRA’s	revelaMons	about	the	changing	urban	landscapes,	we	have	also	had	some	revelaMons	
about	pathways	for	future	growth,	beginning	with	a	wholly	redesigned	website	(www.shraboise.com)!	The	
site	features	a	new	organizaMon	scheme	and	streamlined	user	interface.	With	larger	and	more	meaningful	
graphics,	quality	photographs,	bolder	fonts,	and	a	revamped	use	of	color,	users	can	easily	get	at	the	
informaMon	they	are	looking	for,	including	evidence	of	our	experMse,	internal	methodologies,	and	past	
projects.	AddiMonal	features	provide	new	informaMon	about	our	services	through	downloadable	case	studies,	
while	beVer	navigability	makes	the	site	clearer	and	more	accessible.	We	are	excited	for	you	to	learn	more	
about	what	we	do	and	how	we	do	it	through	our	new	website.	

While	the	new	website	represents	SHRA’s	update	to	
the	outside	world,	internally,	the	firm’s	micro-
enterprising	and	nimble	nature	persists.	In	an	effort	
to	increase	efficiency,	our	team	embarked	on	a	
strategic	planning	effort	to	beVer	define	our	
individual	project	roles	and	differenMate	our	
internal	processes	for	different	types	of	projects	
and	clients.	In	part,	we	hoped	that	some	small	
changes	would	provide	a	more	streamlined	
workflow	that	would	also	leverage	the	wide-ranging	
skills	of	our	staff,	who	have	backgrounds	not	just	in	history,	but	
also	in	environmental	studies,	cartography,	and	graphic	design.		

While	it’s	unlikely	that	any	of	you,	our	clients	and	colleagues,	have	noMced	these	internal	changes,	we	hope	
you	have	noMced	–	or	will	noMce	–	increasingly	sophisMcated	products	and	our	firm’s	broader	reach.	

	-	Jennifer	Stevens	&	HannaLore	Hein	

The	new	www.shraboise.com

http://www.shraboise.com
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New	Markets,	New	Skills,	and	New	Opportuni;es	
Head	of	Business	Development	HannaLore	Hein	has	been	working	hard	
over	 the	 past	 nine	months	 to	 posiMon	 SHRA	 for	 the	 firm’s	 growth	 in	
non-liMgaMon	historical	research.	We	have	completed	two	projects	with	
the	 Idaho	 TransportaMon	Department	 over	 the	 past	 year,	 and	we	 are	
registered	 to	 do	 business	 with	 many	 other	 western	 states’	
transportaMon	departments.	We	expect	to	do	addiMonal	miMgaMon	and	
cultural	 resource	 work	 with	 those	 agencies	 as	 well	 as	municipaliMes,	
counMes,	 state	 agencies,	 and	 the	 federal	 government.	 SHRA	 is	 a	
recently	 cerMfied	 Disadvantaged	 Business	 Enterprise	 (DBE),	 and	 we	
work	with	 the	 Idaho	Small	Business	Development	Center	and	 its	 sub-
organizaMon,	 the	 Idaho	 Procurement	 Technical	 Assistance	 Center,	
which	 offer	 services	 and	 advice	 to	 small	 businesses.	 All	 of	 these	
opportuniMes	expand	and	take	advantage	of	the	firm’s	diverse	skill	set.		

www.facebook.com/SHRABoise

@PastForwardSHRA 

SHRA is currently working in: 
California, New Mexico, Washington, 
North Dakota, New York, Ohio, and 

Idaho 

Visualizing	History		
Over	 the	past	20	 years,	 technology’s	 significance	 to	 the	history	profession	has	 grown	exponenMally.	 SHRA’s	projects	
have	increased	in	complexity,	and	the	demand	for	maps	and	other	visual	aids	to	accompany	our	narraMves	has	become	
ever	 more	 evident.	 That’s	 why	 Amalia	 Baldwin’s	 background	 in	 designing	 maps	 through	 using	 ArcGIS	 and	 Adobe	
Illustrator	was	so	aVracMve	to	the	firm.	Over	the	past	year,	she	and	colleague	HannaLore	Hein	–	whose	professional	
experience	 includes	ploeng	geospaMal	data	with	Google	Earth	–	have	deployed	these	skills	 to	collaboraMvely	create	
eye-catching	visual	components	that	complement	SHRA’s	final	products	and	deliverables.	SHRA	used	these	team	skills	
on	two	recent	Idaho	TransportaMon	Department	(ITD)	projects,	one	of	which	illustrated	the	locaMon	of	historic	ferries	
on	the	Snake	River,	while	the	other	showed	historic	travel	routes	along	the	mountainous	LiVle	Salmon	River	corridor.	In	
both	 cases,	 detailed	 and	 polished	 maps	 were	 essenMal	 to	 a	 comprehensive	 understanding	 of	 the	 accompanying	
narraMve,	and	greatly	enhanced	our	final	product.	

In	recogniMon	of	the	value	of	visual	data,	SHRA	recently	partnered	with	Boise-based	Ecosystem	Sciences,	Ltd.	to	assist	
with	more	 complicated	GIS	projects.	 This	partner	 specializes	 in	doing	more	 than	 just	placing	data	on	maps,	 instead	
focusing	 on	 how	 to	 create	 stories	 through	 maps.	 Currently	 SHRA	 is	 working	 with	 Ecosystem	 Sciences	 on	 visually	
represenMng	 a	 historic	 California	 ranch	 and	 its	 water	 use	 at	 five	 different	 points	 during	 the	 19th	 century.	 These	
“snapshots”	will	be	important	components	in	SHRA’s	final	narraMve	report	detailing	a	complex	California	land	history.	
As	 the	firm	moves	 forward	with	new	projects,	 these	 tools	will	only	become	more	valuable	and	 integral	parts	of	our	
research	processes	and	final	products.	For	us,	history	is	now	more	visual	than	ever.	

At its 2017 annual conference, the National Council on Public History awarded its 

prestigious Excellence in Consulting award to SHRA in recognition of the firm’s 
research and consulting work for Idaho Power’s Centennial Celebration.  For more 

information, visit http://ncph.org/about/awards/consulting-award/ 


